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"[Legion forecasting] enables us to reallocate 
labor to where we need it so we're able to 
schedule more efficiently and make sure that 
we get labor to the right store on the right day 
at the right time." 

Director of store operations, 
retail

The Total Economic Impact™ Of The Legion Workforce              
Management Platform
After interviewing four Legion customers and aggregating the data, Forrester 
concluded that the Legion WFM Platform has the following three-year 
financial impact:

This document is an abridged version of a case study commissioned by Legion titled: The Total Economic Impact Of 
The Legion Workforce Management Platform, August 2021.

© Forrester Research, Inc. All rights reserved.
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BENEFITS PV

$13.35M

1,345%

$14.34M

FINANCIAL SUMMARY
Three-year risk-adjusted

SUMMARY OF BENEFITS
Three-year risk-adjusted

Scheduling           
optimization

Read the 
full study

Business benefits from 
improved fraud protection, 
increased revenue from better 
upsell/cross-sell abilities, and 
enhanced system performance.

“One of the best things that Legion has done for 
our hourly employees is that it’s given them 
their schedule at their fingertips.”

Director, human resources, 
retail

VOICE OF THE CUSTOMERTHE LEGION WFM PLATFORM BY THE 
NUMBERS

95% forecasting accuracy 
over three years with an AI-
based forecasting model.

5% reduction in employee 
turnover due to a more 
engaged workforce.

10% reduction in overtime 
pay due to Legion’s workload 
optimization capabilities.

5 hours saved per manager 
per week on maintaining and 
managing schedules. 
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Savings from a 
reduction in 

employee turnover

Reduction in     
overtime pay

Manager
productivity 

improvements

Cost savings from 
transition to the 

cloud

$6.1M

$3.6M

$4.2M

$287.7K

$194.0K

https://pages.legion.co/forrester-total-economic-impact-report-ai-powered-wfm.html

