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The Legion Resource Center

The Legion Resource Center contains a wealth of information to ensure you and your team have what you need when
you need it. It's designed to help ensure adoption and confidence when using Legion Workforce Management and is a
repository for our “Legion Tours” training modules.

Legion Tours

Legion Tours are interactive, role-specific training modules that help Managers and Team Members learn about the
Legion product and features in the Legion Console (web app). Many tours automatically appear when a user accesses
a screen for the first time. If it’s not convenient to view the training at that time, it can be skipped and viewed later,

eliminating the need to schedule training sessions that disrupt business operations.

In under three hours, new managers can become proficient with Legion, generating schedules and editing timesheets,

and new employees can learn the system in just a few minutes.

Onboarding Tours

Legion comes with out-of-the-box Onboarding Tours, which
cover core functionality, making it easy for new managers and
team members to see how Legion supports their day-to-day
operations. Onboarding Tours include the Legion interface,
dashboard, dashboard widget demos, and information about
the Announcements, Messages, and Application Switcher
icons. These tours are designed to train managers on day-to-

day usage of the app and take less than 2 hours to complete.

Page-Specific Tours

Page-Specific Tours are designed to provide key information and tips
on performing tasks on the screen. After the dashboard loads and you
access a screen, you will have a new option in the Legion Resource
Center called “Page-Specific Tours.” Page-Specific Tours will only

appear if you have access to that particular screen.
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Help Center

The Help Center tab takes users to Legion’s
Zendesk installation, where they can open
support tickets, locate documentation,

review release notes, and more.

@) In-App Control Center
Documentation

The Legion Control Center allows admins to
manage their Legion WFM system configurations.
The configuration is managed through a series of
templates. Each template has a related document to

explain the fields, defaults, and best practices.

Legion Tours supports the following languages:
» English (US and UK)
* French Canadian

» Over 20 other languages can be supported

Help with new features is available via in-app
configuration documentation when working within

Legion Control Center.

About Legion

Legion Technologies delivers the industry’s most innovative workforce management platform. It enables businesses
to maximize labor efficiency and employee engagement simultaneously. The Legion WFM platformis intelligent,
automated, and employee-centric. It's proven to deliver 13x ROl through schedule optimization, reduced attrition,
increased productivity, and increased operational efficiency. Legion delivers cutting-edge technology in an easy-to-use
platform and mobile app that employees love. For more information, visit https://legion.co and follow us on LinkedIn.
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